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OTTIET

ayrqilTopcKoi opraHusaqilh o cBoei AeFrenbHocru 3a 2019 roA

1. GeeAexun 06 opraHr3allxoHHo npaBoBof Qopne OOO AO (HOBATOP) n pacnpeAeneHhK)
Aonef ee ycraBHoro Kanlrrana Mexgy co6crBeHH[KaMu:

OprauusaquoHHo npaBoear Qopua - O6uqecrao c orpaHilr.reHHoil oreercrBeHHocrbto.

Ycra eFtori Ka n ilran pacn pe4eneH cneAytolt1t4 n,t o6pasona :

. 62o/o,[auer1 lApnua Anerceeena;. 19o/o ulyrauoaa Cgernana lOpueana;. 19o/o flaenoe fleonug [4HoxeHrueeil.{.

2. Gee4exrn o cerh ayAuropcKr4x opraHr,r3a4nh, B ToM qhcne Mer(flyHapognofi cern:
OoO Ao <HOBATOP> He Bxo.qhr B cocraB cerm ay4nropcrfl4x oprarrsaqri, B roM rjilcre
MeMyHapoAHbte cerl4.

3. Onncanne cucreMbt KopnoparhBHoroynpaBneHhe ay4rropcxoi opraxu3aqhx (crpyxrypa
h ocHoBHbte OyHKrlt4t4 opraHoB ynpaeneaun):

B re'{eHilr 2019 roaa geicreoeana on[caHHan H]4xe cilcreMa KopnoparrBHoro ynpaBneHilF.

opraHan,tr ynpaBneHhn o6ulecraou B coorBercra[il c ycraeoM eBnsrilcb:
. Burcurfi opraH ynpaBneHhs - O6r{ee co6paxue yr{acrHrKoB.
' EgrHonnqHstil ilcnoflHilTeruuutfi oprax - l-eHepanuHsrri 4uperrop. flenrenuuocru l-euepaflbHoro

AhpeKropa perynupyerce HopMaMil, il3noxeHHbl[ah e ycraae.

oyHrqnorranbHar crpyKrypa: l-erepanuHsrfi grperrop, ayAilTopbr, cnellilanilcrbr, KoHrponepbr KaqecrBa,
npr Heo6xorqt4Mocnl - BHyrpeHHVe vnv BHeuJHile oKcneprbt.

CrparerrvecKilMt4 nphophreran,tr 06qecrBa FBnqorcs:
1. coxpaneune cyqecrByptqt4x KnileHToB ta nphBneqeHre HoBbrx Kn[eHToB 3a cqer co3AaHilF
AOnOnHilTenbHbtx LleHHocteit u yAoBnerBopeHhF KnIeHTOB CBepx nx oxugauui,t.

2. Bslcoxoe KaqecrBo oKa3btBaeMbrx ycnyr, noATBepxAeHHoe coorBercrByror4r4Mr4
pe3ynbTaTaMil onpoca KnheHToB.

ceprr$rxaraMr v1

3. ButcoxoreanuQrqrpoeaHHuttZ cocraB cneqilanilcroB, coBeplueHcrBoBaHhe cIcreMbr no46opa
nepcoHana, o6yvexrr r noBbltreHiln xaanu$nxaqrr.

4' CoxpaHeuhe reMnoB pocra oapa6oruofi nnarbr corpyAH14KoB B coorBercra'lt'l creMnaMil pocra BbrpyqKil
oT oKa3aHhf, ycnyr.

4. onrcanne cl4creMbt BHyrpeHHero KoHrponr KaqecrBa aygnropcxoi opraHl6aq1au,
BKnrc'{aF 3af,BneHl4e HcnonHHTenbHoro opraHa 16 eQQerrhBHocTt4 ee SyxxqraoHupoBaH4f.
ooo Ao (HOBATOP)) orttt4vaer noHhMaHhe cneqr$nxr 6ilsneca, KaLrecrBo ycnyr il xolrlnnexcnurfr
noAXOA K pelxeH[]o 3aAaq KnheHroB.

B o6qecree BHeApeHa crcreMa KoHrpons KaqecrBa, no3Bonqtorqaq coBeplxeHcrBoBarb npoqecc
oKa3aHile ycnyr' yrBep)qeHbt auyrprQnpMeHHbte MeroAr4Kr4, craHAaprbt h pernaMeHrur. paspa6oraH il
BHeApeH naxer pa6oqhx AolryMeHroB ayA[ropa, KoMnneKcHo onracslearoqnri npoqe4ypbt ay1t;ra,
ayA[ropcl(l4it pvtcx, ayAilropclvro aur6opxy, npoqecc Soprvrnpoea HVA ay1nropcl(oro MHeHile B orHotueHilil
AOCrOBepHocrr 6yxranrepcxoi orqerHocrl4 n poBe pgeMo h opraausatyn.

ecr oP coorBercrBr4r4cra 0' il npoBeAeH[],tocH vx (HOBATOP).

Pacxpurne rausoprr,laqrara OOO AO (HOBATOp> sa 2019 ron



OOO AO (HOBATOP) ycraHaBnilBaer raKyto cr4creMy KoHrponr KaqecrBa ycfiyr (3aAaHilil), Koropafl
o6ecneq[eaer pa3yMHyro yBepeHHocrb B ToM, r{ro ero pa6ornhKh npoBoA+r ay1rr 14 oKa3brBapr
conyrcrByrolr-lhe ay4ilry ycnyfl B coorBercrarr c rpe6oBaHVAMV 3aKoHo4arerbHbrx 14 14Hbrx HopMarrBHbrx
npaBoBbrx axroe Poccnrtcxoil Oegepaqnr, SegepanuHbrMil npaBnnaMtt (craHgapravrra) aygnropcroi
rqeflTenbHocrr, f'lpaernaMr4 He3aBhcr4Mocrh, a ratot<e B ToM, r{To Bbr4aHHbre ay4[TopcKhe 3aKnpqeH]4n,
coorBercrByror ycnoBreM KoHKperHbrx sapannil. flpruqnnur ra npo[Egypur, cnoco6crayoq]4e
nogepxaHilto BHyrpeHHeri xynurypur, ocHoBaHHoil na npusnaHilil Toro, .{ro o6ecneqeHre KaqecrBa ycnyr
eBnflercg nepBocreneuuoi sagaveil, ycraHoaneuur flpaavnaun BHyrpeHHero Kourponn Ka.{ecrea OOO
AO (HOBATOP>. Srra npilHllnnbr il npoqegypbr npeAycMarprBator orBercrBeHHocrb pyKoBogcraa OOO
AO (HOBATOP> sa cilcreMy KoHrponF KalrecrBa ycnyr B OpraHrsaqrr. Hailaaxueilulefi Llenbp
AenrenbHocrn OOO AO (HOBATOP> senqercfi AocnlxeHile BbrcoKoro KaqecrBa BunonHeHilF Bcex
sagaHufi. Kax1qsttZ pa6ornnx AonxeH oco3HaBarb, t{To oH Hecer nepcoHanbHyro orBercrBeHHocrb 3a
KaqecTBo oKa3bt BaeMbtx ycnyr.

Pyxoeogcrao 06qecrea oKa3brBaer 3HaqilTenbHoe BnHFHile Ha Kynbrypy oKa3aHt4F ycnyr. l-lo44epxaHre
Kynbrypbl npoil3BoAcrBa, opileHTrpoaaHHorZ Ha KaqecrBo, 3aBhcr4T or LterKilx nocneAoBarenbHbtx
oneparilBHbtx 4eicreui h pacnopexenri co cropoHbr pyKoBoAcrBa O6u.lecrea, AeMoHcrpl4pyplrlt4x
BaxHocrb o4creMbr KoHrpons KaqecrBa ycnyr B Konananur n Heo6xogrMocrb oKa3aHilF aygnropcKrx ycnyr
B coorBercrBl,ll4 c QegepanbHbrM14 npaBilnaMil (craugapraun), BHyrpeHHtaMl4 craHrqapraMil A

rpe6oaaHrnMh HopMarHBHbrx npaBoBbrx aKToB, BbEaqr ayAhropct(oro 3aKnpqeHVA vnv ilHoro orqera,
cooTBeTcrByrou.ll4x ycnoBhfl M Ko HKpeTHoro 3aAa HH9.

Taxre geilcranr il pacnopflxeHilF pyKoBogcrBa O6qecrea cnoco6creyrcr noAAepxaHhlo Kynbrypbl
npo[3BogcrBa, B Koropoil qeuurcn r nooqpeerce BbrcoKoKaqecrBeHHan pa6ora. t4HQopuarlras o Hr4x

AoBoAl4Tcq Ao cBeAeHilR pa6orHrxoe O6qecrBa nocpeAcraorra o6yvaoqtax ceMilHapoB, coaer4auril,
Qopnaanuuutx ra ne$opMaflbHbrx 6eceA, BHyrpeHHilx orqeroB rnr nHQopMaqiloHHbtx coo6r.leunfi.
YragaHsue pacnopexeHr4s coAepxarce Bo BHyrpeHHhx perflaMeHTax O6qecraa, B ToM r{rcne B

MeroAl4qecKilx MaTepranax, a TapKe yqTeHbr B npoqeAypax oLleHKh pe3ynbTaros nH4nBuAyansuofr
pa6orut il ypoBHe npoSeccnoHanusofi KoMnereHTHocn4 KaK pyxoeogrrenei O6r4ecrea, TaK v1

cneq[anilcroa. Cncreua BHyrpeHHero KoHTpons BKntoqaer e ce6s ycraHoBneHHbte BHyrpr4Qrpuennun,tr
craHAapraMil npilHtlxnbt ta npoqeAypbt, HanpaBneHHbre Ha o6ecneqeure KaqecrBa pa6orur Ha Bcex eranax
ee ocyu.lecTBneHilg, a ilMeHHO:

I npilHqt4nbt n npoqeAypbt B orHotueHril KaApoeoi pa6orur, B ToM qilcre B orHolreHril Ha3HaqeHug
pyKoBoAilrenerZ ea4aunh w aypmopcKilx rpynn;r nphHllt4nbt h npoqeAypbt B orHor.ueHhn perynnpHoro o6yveHilf, corpyAHHKoB, BKrro'.{a}ou.lile e ce6s
exeroAHoe o6yveure ayAilropoB no nporpaMMaM noBbil.ueHre KBanhQuxaqrr, o6yvenne a
npoqecce BblnonHeHha 3aAaHVfl, a raoxe npoBegeHile peryflepHbtx auyrpnQnpueHHbrx
o6yveHrai;

I B orHoLueHrr co6npAeHilg errr{ecKilx rpe6oaaHnti I npaBiln He3aBilct4Mocil4 co cropoHbt KaK
cauofr ayA[Topcl(oil opraHrsaqilil, TaK il co cropoHbt ee corpygH]4KoB, BKnogatgulre a ce6n
exeroAHbte 3asBneHilq o He3aBro4Mocn4 r co6nrcgeHr[ gn4qecKhx HopM corpygHt4KaMil
opraHil3aqilil, npegcraBneHt A B ycraHoBneHHbrx cnyqarx AeKflapaqril o xoHQrilKTe hHTepecoB,
a rapKe npoBepKy co6nogexrq He3aB[cl4Mocru npil BbrnorHeHh14 Ka)KAoro 3aAaHhf, co cropoHbl
ayArropcKoi opraursaqvu n corpyAH14KoB, nprHilMaol4t4x yqacr[e B BbtnorHeHuu saAaHVA;I B orHouleHnat I2JIHATVA Ha o6cnyrxuaanile HoBbrx KnheHToB ilnil npoAonxeHilg corpyAHt4qecrBa,
l4cxoAttu.lre rs coo6paxeHilil HegaancnMocrti' ayAfiTopct(oil opraursallnn, ee cnoco6socrr
npeAocraBnrrb ycnyril HaAflexaqhn,t o6pasour 14 qecrHocn4 pyKoBoAcrBa ayAhpyeMoro nrlla h
n14qa, Koropouy 6y4yr oKa3aHbt conyrcrBypu_lile ay4ilry ycnyrv:I O B OTHOIXeHilT BblnonHeHrq 3aAaHVA, BKnOqaF ocyu{ecTBneHile KoHTpOng CO CTOpOHbI
pyKoBoAilreflfl rpynnbt, KoHcynbrilpoBaHile, oQoprrrnexre pa6oveil AoKyMeHraq[H, npoBeAeHhe
o6aopHoi npoBepKil KaqecrBa BbtnoflHeHile 3aAaHils;I o B orHolxeHil]4 MoHt4Topt4Hra QyHrqnoHVpoBaHuA cr4creMbt KoHTponF KaqecrBa, BKn|oqaoqile B
ce6a eut6opo\.tHbte ilHcneKqilil BbrnonHeHHbtx sagannfi, aHanils coorBercrBran aHyrpr,rS[pMeHHbrx
craHAaproB, r QyuxqnoHrpyoqeti Ha hx ocHoBe CBK rpe6oBaHileM MCA, xacaorqt4Mce
nphHql4noB r4 npoqeAyp ct/creMbt KoHTpong KaqecrBa, orcrexilBaHile co6no4eurR
ycraHoBneHHblx nprHqilnoB il npoLleAyp B OTHoueHil]4 perynepHoro n]4cbMeHHoro
noATBepMeHua co6no4eHil9 npaBiln He3aB!,1cr4Mocil4 t4 ofl4qecKilx rpe6oaaHnfi, nocroflHHoro
npoQeccuoualrbHoro o6yveHra.

B ooo Ao (HoBAToP> npoao At rcf, MoHr4ropilHr $ynrqraonrapoBaHlan o4creMbr BHyrpeHHero KoHrponfl,
BKnpqaloult4fi e ce6s:

. ast6opoqHbte ilHcneKqilil BbtnonHeHHbtx sapaanil,

Pacxpsrrre rauQopuaqrra OOO AO (HOBATOp> sa 2019 rog



I aHafiu3 yqera ayAilropcKoi opraunsaqreil cooraercrBytou-ll4x r43MeHeHrara a QegepanbHbtxnpaBrnax (craHgaprax) ay4raropcxoil rqesrenbHocrl4 t4 HopMan4BHbtx npaBoBbtx aKTax
Poccnhcxoh oegepaqrn, Kacatorrr4xcn npilHrlilnoB I npoLleAyp cucreMbr KoHTpone KaqecrBa,r npoBepKy Hanneli.A nilcbMeHHoro noArBepXAeHilF co6nn4eune npuHq[noB il npot]egyp
He3aBIC14MOCT14,

r aHanh3 opraHil3aqilil nocroFHHoro npoQecciloHalrbHoro o6yveHran,I aHar|l,l3 BonpocoB, cBF3aHHbtx c npilHqrileM Ha o6cnprnaaHre HoBoro KnheHTa vnu
. npoAonxeH[eM coTpyAHl4qecrBa c pxe cyqecrByrou-I]4M KnheHroM no KoHKpeTHbtM saAaH]4rM,r BblqBneHre geo6xoAl,lMocrrl BHeceHilt lasveHeHili B ct4creMy KoHTpong KaLtecrBa unn ee

ynyquleHile,
r AoBeAeHile Ao cBeAeHhtl pa6orHrxoa ayAilTopcKofr opranusarlhil HeAocrarKoB, BbtflBneHHbrx B

cilcreMe KoHTpons KaqecrBa, KaK Ha ypoBHe ee opraHr3aqilr, TaK u co6nrcgeH[q Ha npaKTilKe ee
nprHqhnoB il npoqeAyp,

I aHanil3 ocyulecrBneHhfl KoHTpOflg CO CTOpOHbt ynonHoMoqeHHbtx fit4t_l 3a cBoeBpeMeHHbtM
BHeceH[eM Heo6xoprnaulx l43MeHeHilri a npnHqnnbt h npoqeAypbt ct4creMbt KoHrponr KaqecrBa
ay4ilropo(o h opr aansa1nn.

OrgercreeHHocru 3a ocyulecrBneHhe KoHTponF KaqecrBa Hecyr Bce cneqhanrcrbt OOO AO(HOBATOP>. Bce cneLlilarrcrur ooO Ao (HOBATOP> osHaKoMneHbr c nphHrlrnaMn il npolle4ypaMh
Kolllp_orlg KaqecrBa ycnyr, c nphHqilnaM1,1 ]4 npaBilnaMil, Kaca|ot4l4MNCg He3aBilCl4MOCT]4 yCTaHOBfleHHbtM14
e ooo Ao (HOBAToP> r nptaHflflt4 ua ce6s nepcoHanbHyo orBercrBeHHocrb 3a KaqecrBo ycflyr, a raoKe
sa co6nogeHfie nphHt-l]4noB il npaB[fl He3aBilct4Mocrv u srnrJA. Pyxoaogcreo OOO AO-(HbBATOP)
ct{l4raer QyxxqrourpoBaHhe crcreMu BHyrpeHHero KoHrponf, e 2019 rogy e$eeKruaHoil.
5. [ara, no cocronHt4rc Ha Koropyrc npoBeAeHa
KaqecrBa pa6orur aygnropcrofi opraHn3aUt4lt,
npoBoAHBuJerO AaHHyK) npoBepKy.

oOo AO (HOBATOP) npouno nflaHoByro npoBepKy KaqecrBa pa6orur co cropoHbr Cauoperynrpyeruoil
opraHil3aqril ayAhropoa Accoqraqrn <COIPYXECTBO)) (CPO AAC) 3a nepuoA 2012 - 2016 rr.

Yraep4qeu pe3ynbrar npoBepKil BHerxHero KoHrponF KaqecrBa pa6orur OOO AO (HOBATOP> c oqeHroi(1)), qro coorBercrByer BilAy 3aKnoqeHHF <CyqecreeHHbte HapyueHilF He BbtnBfleHbr)). Opranrsaqrn
BHyrpeHHero KoHrpont KaqecrBa pa6orut r{neHa CPO AAC eQ$exnaena, npaBtana BHyrpeHHero KoHrpone
KaqecrBa paborst r QalrrvecKafl AenrenbHocrb 3a npoBepqeMblil neprog 2012-ZCircrr. coorBercrByer
rpe6oeaHrnrvr oegepanbHoro 3aKoHa <06 ayAilTopo(oil gerrenuHocl4D, craH4aproB ay4raropcxoil
,qetlTenbHocTl'i, npaBrn He3aBilcl4MOcTl4 ayA[TopoB n ayflilTopcKt4x oprannsaqrrZ, KOAeKca
npo(peccr4oHanuHoil 3rt4$4 ay+Vropoe, Vcraaa CPO AAC (CaragererbcrBo 03-1711-1322 or ZS.OS.ZOrc1.

6. llepevexu opraHx3aqri, npegycMorpeHHbrx r{acrblo 3 craruu 5 OegepanbHoro gaKoHa (c)6
ayAhropcKoi 4enrenuxocrhD, B orHouJeHun iyxrantepcxoi (Sranaxcoeoi) 

'orvernocrt4 
Koropbtx

e 2019 rogy 6uln npoBeAeH o6ssarenuxuli aygur.
. HerocygapcraenHsrfr nexcrosuuril $oH4 "lz1Mfl Epl4fl".

7. 3agenexue hcnonHurenbHoro opraHa ayAhropcKoi opranusauun o Mepax, nphHr4MaeMbrx
ayAyfropcKoi opraxusaqnei Ans o6ecneqenua ceoeh He3aBhcr4Mocrr, BKnK)qae nogrBepr(AeH[e
Sa rra n poBeAeH,rq B HyrpeH Hei n poee pxn co6nrc4e H hr H e3a B lrcr.r Mocrl4.

OOO AO (HOBATOPD il Bce cneqfiaflhcrsr OOO AO (HOBATOP> 4onxHur 6urru He3aBilct4Mbr or
ayA[pyeMoro nilLla h rperbilx nilq. Heaaeilchruocru cneLlilantacra OOO AO (HOBATOP))
paccMarp14Baerctl KaK no $opuanuHstM, raK n no QarrrvecKrM o6croqrenucrBaM. OOO AO (HOBATOP))
Bbl9Bnger t.1 olleHilBaer o6crogrenbcrBa h orHolxeHrln, co3Aatou{re yrpo3bt ee He3aBilct4Moc1,t, t4 c
noMol{blo Mep npeAocropoxHocrl4 npeAnprHilMaer coorBercrBytoU.lile peilcteun no ilx ycrpa HeHVn vnn
cBeAeHr|o Ao npileMfleMoro ypoBHg.

B ooo Ao (HOBAToP> npran,teHtorce cneAylolr-1ile, cyqecrByrorlhe B crpyKrype ynpaBneHilfl 14

safloxeHHbte B ee npoqeAypax KoHTponq, Mepbt npeAocTopoxHocTl4:

I npaBilna I npoqe.qypbl, HanpaBneHHble Ha KoHTponb h MoHl4rophHr KaqecTBa pa6or,
BbtnonHFeMbtx B xoAe npoBepKil;I nonnrfiKa AOKyMeHTV?OBaHVA COXpaHeHilg He3aB14C14MOCTil, HanpaBneHHag Ha BbtgBneHile yrpo3
He3aBhcl4MocTl4, oqeHKy 14X 3HaqhMocTl,l, onpeAefleHhe il npt4MeHeHile Mep nperqocTopoxHocTr4
no |/1x ycrpaHeHI}o a4nt4, ecnn oHr oKa3btBaorcg 3HaLtl4MbtM14, CBeAeHr|o Ao np[eMneMoro ypoBHg;! BHyrpeHHile npaB[fla t4 npolleAypbt KoHTpone 3a co6nn4eHueM He3aB[c],tMocil4 ooo Ao
<HOBATOP>;

nocneAHgr no BpeMeHu BHeUJHf,F npoBepKa
h HahMeHoBaHHe opraHa (opraxreaquu),

Pacxpurrre ranQoprr,raqrra OOO AO (HOBATOp> sa 2019 ron



I npaBhra il npoqerqypbr, no3Boflgroqhe Bbr9BIRTb 3ailHTepecoBaHHocTb unil xapaKTep oTHoueHil14
Me)t(Ay cneLlilanhcroM l4nLi OOO AO (HOBATOP)), c oAHoil cTopoHbr, n ayAhpyeMbtM nilqoM, c
Apyroil cropoHbt; - npilBneqeHile cneqilafl[croB, He cBs3aHHbrx c npoBepxoi, K oKa3aHil|o
ayAilpyeMoMy nrqy hHbtx ycflyr;

r cBoeBpeMeHHoe AoBeAeHhe ruQopnaaqril o npaBt4nax il AO (HOBATOP> ra o
nto6srx t43MeHeHilFX K Ht4M .qo cBeAeHilF Bcex cne Ao (HOBAToP> ra

opraHil3aLlt4n rx o6yveurn;t BbtBeAeHt4e v3 npoBepKil cneqhanhcroB, SrHaucoaag 3ahHTepecoBaHHocrb Koropbtx B
ayAilpyeMoM nvlqe nnv orHorueH[e Koropbrx c ayA[pyeMbtM nilqoM Moryr co3Aarb yrpo3y
He3aBficrlMocrn OOO AO (HOBATOPD.

l-enepansuutil Aupexrop OOO AO (HOBATOPD noErBepx(Aaer, qro OOO AO (HOBATOP> co6no4aer
rpe6oaaHrn B orHolueHhI co6nrc4eurt He3aBuct4Mocn4, ycraHoBneHHHe 3aKoHo4arenbcrBoM,
perynhpytot{l/M ay4ilTopclryrc AeerenbHocrb, BKnoqae rpe6oeanun no npoBe4eHilp euyrpeuueil
npoBepKh co6n ogeHne He3aBilct4 Mocl4.

8. 3asenexhe ncnorHhrenbHoro opraHa aygraropcxofi opraHh3aqrr o6 hcnonHeHnh
ayAhropaMn ay4uropcxoi opraxnsaqnu rpe6oeaxnfi o exerognou o6yueHnu no nporpaMMaM
noBbfuJeHhn xeann$nKaqnu, ycraHoBneHHoro qacrbK) 9 crarsu 11 Oe4eparbHoro saKoHa (06
ayg[TopcKofi 4enrenuxocrl4D.

3axoHogarenbcrBo, perynilpyroqee ay4hropcKyro AelrenbHocrb, o6sgHgaer ayALtropoB v1

cnellilauLlcToB, yqacTBylotql4x B BblnonHeH/M ayAli'Topcxrtx sapatuit, Ha npoTqxeurn npo$eccuoganunoil
AeflTeflbHocrt4 HenpepbtBHo noBbrluarb xaanrQrxaquo. B coorBercrBt4t4 c noroxeHVAM4
Me4pyHapoAHoro craH4apra ay4tra MCA 220 "KoHrpofib KaqecrBa nph npoBeAeHilil ay14ra
$unaHcoaoi orserHocrt4", oAHorMeHHoro BHyrpeHHero craHAapra, npeAycMorpeHbr npollegypbr,
o6ecne'{hearclu-lne pasBilThe HaBbrKoB r npoQeccnoHanusori KoMnereHrHocn4: npoeecoaoHanitoe
o6pasoeaHre; nocroeHHoe npoQecciloHaflbHoe o6yveure; npro6pereuile onbtra B npollecce pa6orur;
o6yveHre MeHee onbtrHbtx cneLlranr4croa 6onee onbrrHbrMr4, B roM r.tucfle BHyrpr ay4ilTopcKoil rpynnu.

floceuleuue o6pasoeareflbHbtx Meponpilrn4il pl'ts Bcex cneqilanncroB O6u{ecrea FBnflercn crporo
o6ssarenussrn,t.

Cneqranrcrut, o6na4arcu1re cneqranuuori xeanr$rxaqneil (aygraropur), e reqeHile Kar(qoro
KaneHAapHoro roAa, HaqhHaq c roAa, cneAyoulero 3a roAoM nonyLteHhe xaanrerxaqiloHHoro arrecrara
ayAilropa, n poxoAnr o6yveu re no n porpa M Ma M n oB bt tx eHViA RBannQra xaqra r.
l-enepanuxuri grperrop OOO AO (HOBATOP)), noArBepMaer, qro Bce cneqt4anilcrbt O6rLlecraa,
FBnsoqHecr. ay+VTopaun, BbtnonHrnr4 rpe6oeaurn o npoxox4eHril o6yveuun no nporpaMMaM
noBbr.leH[s xeanuQrxaq[r a o6ue[4e He MeHee 40..tacoe sa 2019 ro4.

9. Ceegexnn o nprnnroi e ayguropcxoi opraHr43aqrh clrcreMe Bo3Harpar(AeHr,r.E
pyKoBoAt4Tenefi aygnropcKllx rpynn (e rorr,r qrcne ocHoBHbte Sarropul, oKa3btBaKilqne Br'tFHue
Ha pa3Mep Bo3Harpaxgexun).

BosHarpa4qeHhe pyKoBo4nreneti npoBepoK, ayAilTopoB cocrouT r43 AonxHocrHoro oKfla.qa, npeMr4u no
pe3yrlbraraM pa6orut 3a Mecell, KoMneHcallilil r gonnar. l]pegnoxeHils no oKoHqareflbuori cyrraue
Bo3Harpd(AeHile pyxoaognrenei npoBepoK npeAocraBrFlorcs Ha yrBepx(qeHile l-euepanbHoMy
A[peKropy no ayAnry nocne oqeHKil pa6oru KaxAoro pyKoBoAhrenq npoBepoK 3a coorBercrayrcqrali
nepiloA.

flpu oqeHre yqilrbtBaercn cneAypqee:
r KaqecrBo pa6orsr pyKoBogilrene npoBepKil, ay4nropa r o6cnpxraaHuq ;4nreHroB;r AocrhxeHile 3annaHilpoBaHHbtx noKa3areflei goxogHocrr;r nrAepcKile KaqecrBa il nprBepxeHHocrb LleHHocrqM OpraHnsaqru.

10. onncaxne npuHrMaeMbrx ayAr4ropcrofi opraHu3aqhefi naep no o6ecneqeH[p poraqx4
crapuero nepcoHana B cocraBe ayAuropcKoi rpynnur.

fleicrayoqee 3aKoHoAarenbcrBo, HopMarilBHbre AoKyMeHTbr v npaBnna npoeeccuonanuuoi
He3aB|,lcl4Mocrr rpe6yor or pa6orHilKoB, ocyqecrBnsou-ll4x pyKoBogcrBo ay4hropcxoi npoaeproi,
perynnpuotl (ue pexe oAHoro pa3a B ceus ner) poraqilr B orHor.t.leHtata KnlaeHroB, nonb3yptlt4xcF
ayA il TopcKt4 M.4 y Cny f aMV.

flonrrnxa porallill4 pyKoBoArrenefi npoaepoK no ayAVTy OOO AO (HOBATOP), coorBercrByer
rpe6oaanrnM 3aKoHoAarefl bcrBa, perynilpyloU.lero ayAilroporylo AeFrenbHocrb.

Pacxpulrre raHQopn,raqrara OOO AO (HOBATOp> sa 2019 rog



Mut orcnexrBaeM Ha ocHoBe rpaQrxa porallilr4 cMeHy pyr(oBo4ilrenei npoaepoK, ocyqecrBnfl]or{r4x
pyt(oBoAcrBo ayAilTopcr(otZ npoaepxoil ogHoro I Toro xe o6qecrBeHHo - 3HaqilMoro xosnilcrayoqero
cy6uelra r ocyu-lecrBnteM ee He pexe, qeM oArlH pa3 B ceMb ner, raKuM o6pasou, .{ro6ur c KnileHTaMil
pa6oranr pyKoBoArrenn npoBepox, o6na4aoqre neo6xoAlrMbrMr4 3HaHr4sMt4 r HaBbtKaMkt, Koropue
no3BonqT He AonycTl4Tb cHilxeHilg KaqecrBa npeAocTaBnqeMbtx ycflyr. 

1_--

11. Geegexrn o BbtpyqKe OOO AO (HOBATOP> ga 2019 or.rerxuri rog (4annule nphBeAeHbt B
rurc. py6.).

l-euepanuuurfi grapetlrop

OOO AO (HOBATOP>
,Qaueq h.A.

HahlaexoeaHhe noKa3areng Ne crpoxn 3a orqernuri roA

1 2 3
O6ueu ycnyr (6es H.QC r aHanornqHbrx o6sgarenuusrrZ
nnarexeri) - Bcero
(cyrr,tua crpox 05 - 08)

04 2527.0

B TOM r{ilCne:

o6qsarenuHsil avnut 05 1580.0

14H14qilarhBHuil av[ut 06 201.0
CONVTCTBVIOI.IIilE AVAilTV VCIVT'I 07 258.0
npoqile cBs3aHHbte c ayAilropcxoi genrenbHocrbK)

vcnvrh OB 488.0

143 H14X OpraHil3auhgM. B KOTODb|X nOOBe.AeH aVELtT 09
14s crporr 04 - o6ueM ycnyr no ayAhry orqerHocn4
o6qecreeHno-3HaqilMbtx opraHil3aurfi ecero 10 170.0

143 H14X

opraHr43aqilta, LleHHbre 6yuarn Koropbtx Aonyu-leHbt K

o6pauleHilto Ha oDraHil3oBaHHbtx roorax
11

KDEAilTHbIX OOTAH il3AU]49X 12
HeKpeArrHbrx $ruaHcoasrx opraHilsaqilil 13
opraursaqri, B ycraBHbtx (cxnagovnurx) xannranax

Koropbrx Aonrl rocy4apcraeHHoi co6creeFtHocrta
cocraBneer ue ueuee 25%

14

Pacxpurre nugopuaqrra OOO AO (HOBATOP> sa 2019 ron


